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Join WAMD

Follow these easy steps to join WAMD

Requirements:
An active user on CBK Mobile application

Steps to Register in WAMD service

. Login into CBK Mobile app.

. Select “Extra”.

. Scroll down and select “WAMD/Instant Payment”.
. You will be directed to the registration screen.

. Select a Kuwaiti Dinars account to register.

. Agree to WAMD terms and conditions.

. Submit request.

. Success! Now you have joined WAMD instant payment
service.

Steps to Send Money

1. Select "Transfer" from the main menu.

2. Scroll down and select "WAMD/Instant Payment".
3. Select "Send Money".

4. Enter the phone number or select it from phone
directory under Alias ID.

5. Enter the required amount.

6. Select the purpose of the transfer.

7. You can customize by adding a description.

8. Agree to WAMD terms and conditions.

9. Click “Send”.

10. Authorize your transaction by your card pin number
or by your device’s biometric.

11. You have transferred the amount successfully.
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WAMD Limits

1. Minimum amount is KD 1/- per transaction

2. Maximum amount is KD 1,000/- per transaction
3. Maximum amount per day is KD 3,000/-

4. Maximum amount per month is KD 20,000/-

5. WAMD is limited to 10 Send Transactions per day
6. WAMD service restriction may apply on certain
accounts.
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Steps to Request Money

1. Select "Transfer" from the main menu.

2. Scroll down and select “WAMD/Instant Payment”.
3. Select “Request Money”.

4. Enter the phone number or select it from phone
directory under Alias ID.

5. Enter the required amount.

6. Select the purpose of the request.

7. You can customize by adding a description.

8. Agree to WAMD terms and conditions.

9. Confirm your request.

10. You have requested money successfully.

Steps to Return Payment

1. Select "Transfer" from the main menu.

2. Scroll down and select “WAMD/Instant Payment”.

3. Select "History”.

4. If the amount is just transferred click on details and find
the “Return” option.

5. Confirm your request.

Remember you can only request money from WAMD
members.

View History

1. Select “History”.

2. Select “Send” to see amounts sent successfully.

3. Select “Receive” to see amount received successfully.

In the “History” page you can also view completed,
rejected, returned, failed, pending and requested
transactions.

Steps to Manage WAMD

1. Login into CBK Mobile app.

2. Select “Extra”.

3. Scroll down and select “WAMD Registration/Manage
Instant Payment”.

4. Enable or disable WAMD to temporarily suspend the
service or to update the registered account.

5. Agree to WAMD terms and conditions.

6. Submit request.

Shifting Your WAMD Account to CBK

When CBK Mobile App identifies that you have a WAMD
registered user with another local bank, an option to
shift your Alias ID to CBK will appear.

Just follow WAMD's registration steps.

Download CBK Mobile App Today to Join WAMD

Terms and conditions apply
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